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Mediation as a Supplementary Profession





	Many mental health professionals of our acquaintance over the years have expressed interest in providing new kinds of services, for reasons including financial security, diversification of job description, or just doing something different in part of their work day.  Naturally they hope to do this without having to reinvent themselves professionally through lengthy retraining.





	Several veteran clinicians in my practice have filled many of these needs by entering the field of conflict resolution and found it to be an excellent match.  Falling under this umbrella term are arbitration and mediation in a wide spectrum of arenas from health care to neighborhood disputes to business to schools to divorce/family and others.  Because mediation is increasingly used in all these areas, and because public awareness of it is booming nationwide, the field is considered wide open and a great opportunity. 





	Training is increasingly available, from both private practitioners and a growing number of universities with formal curricula in conflict resolution.  Although the latter option lends credibility to both the practitioner and the profession, it takes far less than that to be able to “hang out a shingle” in this field, still unregulated in many states.  In Ohio, for instance, the closest thing to a credential is acceptance to the State Supreme Court’s referral list.  This listing requires only a college degree, two years of loosely defined experience in a “helping profession” (which almost any clinician has), and fifty-two hours of accepted training entitling the practitioner to receive referrals from local courts.





	What makes mediation an especially attractive option for the mental health professional, however, is the overlap of personal and professional skills required in the two fields.  Experienced therapists know how to identify the issues central to conflict and how to help people involved to generate solutions, options, and compromises.  They know how to be involved in conflict without being part of it or worsening it.  They know how to keep discussion focused on issues without deteriorating into personal attacks that resolve nothing.  Therapists know how to probe beneath the surface of statements, going from “what does he say he wants?” to “what does he really want?”  These are all critically important skills for the professional in conflict resolution as well.





	Mediators have many clients who need a wide variety of expert help in order to make sound decisions about their futures.  The prudent mediator knows when and how to refer to needed outside help when his or her own expertise is inadequate, just as the prudent therapist has always done.
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John Bertschler, PhD, co-owner of Northcoast Conflict Solutions in Independence, OH, is a licensed psychologist in Ohio (#4272) and trained mediator.  For more information about mediation, contact www.ncsmediation.com or call (440) 262-3700 x1.  





Advantages of Diversifying Clinical 


Practice with Mediation Training





Uses same skill set to generalize to related field


Clients self pay—no managed care!


Relatively short training period


No finals, orals, or papers as of now











